INTERNATIONAL SHIPPING, CUSTOMS, AND
IMPORT ACKNOWLEDGMENT

Please read this notice carefully before submitting your medication request.

Purpose of the Service

Autism Navigator serves as a coordination and support platform that helps families access
physician-recommended medications and supplements through trusted third-party fulfillment
partners, including Gurpharma Global. Autism Navigator does not manufacture, dispense,
prescribe, distribute, or sell medications directly.

International Shipping Risks

International shipments may be subject to customs inspections, import restrictions, documentation
requirements, duties, taxes, shipping delays, regulatory review, product seizure, refusal, return, and
country-specific import regulations. These factors are beyond the control of Autism Navigator and
Gurpharma Global.

Customer Responsibility

Customers are responsible for determining whether products can legally be imported into their
country, complying with local regulations, obtaining required documentation, and paying applicable
duties, taxes, and fees.

Customs and Import Restrictions

Customers acknowledge that customs regulations vary by country and may change without notice.
By using this service, customers confirm that they have reviewed and understood the International
Shipping & Customs Notice displayed on the Autism Navigator website.

Delayed, Refused, or Undelivered Shipments

If a shipment is delayed, refused, returned, destroyed, seized, or otherwise affected by customs
authorities or import regulations, Autism Navigator and Gurpharma Global shall not be responsible
for customs decisions, government actions, import denials, additional fees, or resulting delays.

Product Availability

Medication and supplement availability may vary based on manufacturer inventory, export
regulations, supply chain conditions, and local restrictions.

Medical Disclaimer

All medications and supplements should be used only under the supervision of a qualified
healthcare professional.

Limitation of Liability



By submitting a request, customers acknowledge that Autism Navigator, Gurpharma Global, their
employees, contractors, coordinators, affiliates, and partners shall not be liable for customs delays,
import restrictions, shipment interruptions, regulatory actions, product confiscation, carrier delays,
or any indirect or consequential damages related to international shipment of medications or

supplements.

Acknowledgment

By selecting the acknowledgment checkbox and submitting a medication request, | confirm that |
have read and accept the International Shipping, Customs, and Import Acknowledgment.



